Medicaid Service Coordination
 This service provides linkage to the individuals and their families. It ensures access to needed services such as entitlements, social, clinical, vocational, recreational and other support services.

Qualifications:
· Bachelor’s degree in Social work from accredited College or University

· Bachelor’s degree in a related field (Psychology/Special Education)

· Associate’s degree in a related field with at least one year experience in     the MR/DD

Requisite Skills:

· Excellent organization, writing and public relation skills.

· Willingness to travel as needed to other program sites and consumer’s homes. Drivers’ license and car a must.

· Ability to handle a broad spectrum of cultural and ethnic issues in a sensitive and efficient manner.

· Bilingual Spanish a plus

Job Duties:

· Evaluate, plan, prepare and implement individualized service plans (ISP’s)

· Ensure that ISP’s are current and up-to-date and fully explained to and understood by the consumer/family.

· Actively participate in consumer reviews and service planning meetings.

· Maintain consistent face-to-face contact with the consumer/family as outlined in the guidelines governing HCBS Medicaid Service Coordination.

· Provide information, referral and linkage to Consumers/Family as needed.

· Maintain an updated consumer’s record including completed case notes and the required paperwork within the time frame mandated by HCBS waiver.

· Hours: Full Time Monday-Friday with flexibility required. Weekend hours when necessary to meet consumers’ needs. 

